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Settlement Services and Language Assessment

[ Do your ESL learners need immigrant services or language testing? ]

Newcomers to Canada can access settlement in many urban and rural communities across
Alberta. These organizations offer orientation, mentorship, employment, career consulting,
interpretation, counselling, and citizenship information.* Language assessment centres
provide authorized referrals to government-funded language training (LINC), placement
testing, and nationally recognized proficiency testing.* Use this tip sheet to locate agencies
and organizations serving Alberta communities.

*Not all organizations will offer all services. Contact the organization directly to determine

what specific services they provide.

Fort McMurray, Grande Prairie,
and Lloydminster

I

Edmonton ]

Language Assessment - Fort McMurray

Keyano College
https://www.keyano.ca/en/index.aspx

780-791-4800 or 1-800-251-1408

Language Assessment - Edmonton
Language Assessment, Referral, and
Counselling Centre (LARCC)

https://larcc.cssalberta.ca/

780-424-3545

Settlement Services - Fort McMurray
YMCA of Northern Alberta
https://northernalberta.ymca.ca/ymca-
services/Community-and-Housing/Employment-
Services/Immigrant-Services

780-743-2970 (ext.1)

Services d’Etablissement pour les Nouveaux
Arrivants Francophones (SENAF)
https://senaf.ca/services/

780-750-7779

Settlement Services - Grande Prairie

Grande Prairie Centre for Newcomers
https://www.gpcn.ca/copy-of-settlement-services

780-538-4452

Services d’Etablissement pour les Nouveaux
Arrivants Francophones (SENAF)
https://senaf.ca/services/

780-532-0027

Settlement Services - Lloydminster

Catholic Social Services
https://newcomers.cssalberta.ca/settlement-supports

780-875-9084

Settlement Services - Edmonton

Catholic Social Services
https://newcomers.cssalberta.ca/settlement-supports

780-424-3545

Edmonton Immigrant Services Association
http://www.eisa-edmonton.org/

780-474-8445

Edmonton Mennonite Centre for Newcomers
https://www.emcn.ab.ca/

780-424-7709

Services d’Etablissement pour les Nouveaux

Arrivants Francophones (SENAF),
https://senaf.ca/services/

780-669-6004

ERIEC provides a list of immigrant serving
organizations in Edmonton:
Edmonton Region Immigrant Employment

Council
https://www.eriec.ca/

780-497-8866

For other rural areas in Northern Alberta, contact:
LARCC/Catholic Social Services at 780-424-3545
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Lethbridge, Medicine Hat, Red Deer,
and Southern Rural Alberta

Calgary

I

Language Assessment - Red Deer

Central Alberta Refugee Effort (C.A.R.E.)
http://immigrant-centre.ca/

403-346-8818

Language Assessment — Calgary
Immigrant Services Calgary (LARC)

https://www.immigrantservicescalgary.ca/our-
services/english-testingeducation

403-262-2656

Settlement Services - Lethbridge
https://www.lIfsfamily.ca/content.php?p=home

403-320-1589

Settlement Services - Calgary

Calgary Immigrant Women’s Association
https://www.ciwa-online.com/client-

Settlement Services — Medicine Hat
http://www.saamisimmigration.ca/

403-504-1188

services/settlement-and-integration-services.html

403-263-4414

Calgary Catholic Immigration Society
https://www.ccisab.ca/services/services-

Settlement Services - Red Deer

Catholic Social Services
https://newcomers.cssalberta.ca/settlement-supports

403-346-8818

Central Alberta Immigrant Women'’s

Association
https://caiwa.ca

403-341-3553

Central Alberta Refugee Effort
http://immigrant-centre.ca/

403-346-8818

for/refugees.html

403-262-2006

Centre for Newcomers
https://www.centrefornewcomers.ca/settlement-
services

403-569-3325

The Immigrant Education Society
https://www.immigrant-
education.ca/programs/settlement/

(SE) 403-235-3666
(NE) 403-291-0002 or 587-392-4177

Settlement Services - Southern Rural

Alberta
https://www.ccisab.ca/services/rural-alberta-
services.html

Airdrie, 403-604-2377

Brooks & Newell County, 403-362-0404
Chestermere, 403-604-2377

Cochrane, 403-604-2377

High River, 403-652-5325

Okotoks, 403-938-4699

Immigrant Services Calgary
https://www.immigrantservicescalgary.ca/our-
services/settlement-integration-support

403-265-1120
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Alberta Association of Immigrant
Serving Agencies

This umbrella organization seeks to
facilitate collaboration and provide
professional development and information

NOTE: If the links won’t open when you
click on them, then copy and paste the link
into your web browser.

among immigrant and settlement services
across Alberta. They provide a list of
member agencies.

https://aaisa.ca/membership-directory/

Don’t forget! You can always contact your Rural Routes Regional Advisor!

Region 1 & 2 - North
Dorte Weber
780-644-6758 or
890-720-4152
dorte.weber@norquest.ca

Region 3 -
Jacky Rivas
780-644-6428
jacky.rivas@norquest.ca

Central Region 4 - South
Alana Johnson
780-644-6301

Alana.johnson@norquest.ca
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